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Intfroduction

Aidacare & NSW Health

Aidacare are proud to be recognised as a NSW HealthShare /
EnableNSW contracted service provider for a large range of products
included in the recently announced Beds and Mattresses contract.
Our commitment to all NSW HealthShare stakeholders including
prescribing health care professionals and most importantly, the NSW
HealthShare client, is to provide the very best service and product
quality available.

For the healthcare prescriber, Aidacare offer industry leading
support to assist in the provision of equipment for your clients.

e All contracted products are available for trial, anywhere in New
South Wales, to enable assessment of suitability for your clients
specific needs. Our equipment consultants can meet with you
at any location, including client’s private homes, to demonstrate
and trial items.

e Dedicated NSW HealthShare display stock located in each of the
Aidacare showrooms is available to enable prescribers to meet
with clients on-site to trial and assess all required items in a
professional environment.

* Many Aidacare showrooms even offer prescribers use of a
private office and meeting room to utilise while meeting with
clients or just to catch up on admin and reports.

e Specialist Complex Rehab & Seating staff to assist and support
with prescription of customised and specialised equipment.

e Clinical education and support via the Aidacare Professional
Training program and workshops.

e Service and repair of all contracted items with our workshop and
mobile technicians.

General customer service and support including the booking of trials
and any general advice and information required.

Our electronic catalogue is available for download at
www.aidacare.com.au/globalassets/resources

For information on any of the extensive range of products available
from Aidacare, please browse the complete online Aidacare
catalogue at www.aidacare.com.au

Booking a Service or Repair

Our mobile-repair technicians can come to you to repair or
maintain your equipment. Our qualified staff are industry
trained, test and tag certified and Police checked.

How to request a repair:
Speak to your consultant to arrange your service & repairs.

Drying Racks
vy WL

Stainless Steel 4 Bedpan
4 Urine Botile Drying Rack
UPA200270

Stainless Steel 6 Bedpan
6 Urine Boftle Drying Rack
UPA200290

NSW Health STE830 Equipment Catalogue

Optima 3 / Maxi
UPA200250

For additional information, please contact your local Aidacare office
directly on 1300 133 120 or email nswhealth@aidacare.com.au

EnableNSW provides equipment and services to people in NSW with
chronic health conditions or disability to assist them with mobility,
communication and self-care. We also provide assistance for people
who need to travel significant distances for specialist medical care.

Aids and Equipment Program - The Aids and Equipment Program is

a NSW Government initiative to assist eligible residents of NSW,
who have a life-long or long-term disability, to live and participate
within their community by providing appropriate equipment, aids and
appliances.

Information on eligibility for the program, the range of equipment
available, the lodgement of applications, mutual responsibilities and
expectations, and steps for complaints and appeals is outlined in the
Policy Directive - “Assistive Technology for Communication, Mobility,
Respiratory Function & Self-Care” https://www1.health.nsw.gov.
au/PDS/pages/doc.aspx?dn=PD2011_027

People with a disability interested in seeking further information
about the program should discuss their query with a healthcare
provider, or Enable NSW on 1800 ENABLE (1800 362 253)

As part of HealthShare NSW, EnableNSW is responsible for the
administration of NSW Health disability support and other assistance
programs including:

e Aids and Equipment Program

e Continence Assistance

* Home Respiratory Program (HRP)

e Prosthetic Limb Service (formerly known as ALS)

e Specialised Equipment Essential for Discharge (SEED)

For more information, visit the EnableNSW website:
http://www.enable.health.nsw.gov.au/

General Equipment Enquiries:

General Contact Details: 1300 133 120
NSW Health Email Enquiries: nswhealth@aidacare.com.au

Service Department Regular Business Hours:

Phone: 1300 133 120
Email: nswhealth@aidacare.com.au
Hours: 9:00am - 5:00pm

Utensil Trays

Optima 2 / Midi
UPA200240




Easier Loading Hands free Hands free

cycle start opening

Easier Loading Greater Versatility ~ Hands free

opening

Easier Loading Greater Versatility ~ Hands free

opening

Easier Loading Hands free Hands free

cycle start opening
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Sanitisers & Macerators

Panamatic Optima 2

The Panamatic Optima 2 \Washer Sanitiser
(hot & cold water version of the Midi) has
raised the standard to help meet the ongoing
hygiene challenges in Hospital & Aged Care
environments.

Features:

Improved wash performance

Efficient water and power use
Hands-free open, close and start
MicrobeSafe antimicrobial lid

Steam disinfection cycle

Optional Accessories

UPA200270 - Bed Pan Rack w/ Drip Tray
(4 Pan / 4 Bottle)

UPA200290 -Bed Pan Rack w/ Drip Tray
(6 Pan / 6 Bottle)

UPA200240 - Utensil tray + sides (2 piece set)

Panamatic Optima 3

The Panamatic Optima 3 Washer Sanitiser is
the hot & cold water version of the Maxi.
The large wash chamber accommodates a
range of utensils and urine bottles per cycle.

Features:
o Improved wash performance
o Hands-free open, close and start
. Large capacity chamber

Optional Accessories

UPA200270 - Bed Pan Rack w/ Drip Tray
(4 Pan / 4 Bottle)

UPA200290 - Bed Pan Rack w/ Drip Tray
(6 Pan / 6 Bottle)

UPA200250 - Utensil tray + sides (2 piece set)

Panamatic Maxi

The Panamatic Maxi Washer Sanitiser is

the cold water version of the Optima 3. The
large wash chamber accommodates a range
of utensils and urine bottles per cycle.

Features:
e  Cold water wash
o Large chamber capacity
o Steam disinfection cycle

Optional Accessories

UPA200270 - Bed Pan Rack w/ Drip Tray
(4 Pan / 4 Bottle)

UPA200290 - Bed Pan Rack w/ DripTray
(6 Pan / 6 Bottle)

UPA200250 - Utensil tray + sides (2 piece set)

Panamatic Midi

The Panamatic Midi Washer Sanitiser is
the cold water version of the Optima 2.

Features:

Cold water wash

Efficient water and power use
Hands-free open, close and start
MicrobeSafe antimicrobial lid
Large chamber capacity

Optional Accessories
UPA200270 - Bed Pan Rack w/ Drip Tray
(4 Pan / 4 Bottle)

UPA200290 - Bed Pan Rack w/ Drip Tray
(6 Pan / 6 Bottle)

UPA200240 - Utensil tray + sides (2 piece set)

All products are registered in
the ARTG, AUST R ARTG 203303

Electrical supply Single Phase 230V, 13 AMP
Motor - 0.75 KW, Heater - 2.5KW
500 x 600 x 1042 mm

15 mm Hot & Cold 1 - 6 bar

110 mm connections supplied

Electrical output/input
Dimensions (w x d x h)

Soil connection
Operation cycle time Approx 5 mins / 30ml EcoWash
Exceeds Ao 700, 85° x 75 secs

2 bedpans + 2 urine bottles/cycle

Steam disinfection

Typical capacity

Clinical Monitoring System

Electrical supply Single Phase 230V, 13 AMP
Motor - 0.75 KW, Heater - 2.5 KW
600 x 600 x 900 mm

15 mm Hot & Cold water 1 - 6 bar

110 mm connections supplied

Electrical output/input

Dimensions (w x d x h)

Soil connection
Operation cycle time Approx 5 mins - 30ml Ecowash
Exceeds Ao 700, 85° x 75 secs

3 bedpans + 3 urine bottles/cycle

Steam disinfection

il G <

Typical capacity

Clinical Monitoring System

Electrical supply Single Phase 230V, 13 AMP
Motor - 0.75 KW, Heater - 2.6 KW
600 x 600 x 900 mm

15 mm Cold water 0.5 - 10 bar

110 mm connections supplied

Electrical output/input

Dimensions (w x d x h)

Soil connection
Operation cycle time Approx 5 mins - 30ml Ecowash
Exceeds Ao 700, 85° x 75 secs

3 bedpans + 3 urine bottles/cycle

Steam disinfection

Typical capacity

Clinical Monitoring System

Electrical supply Single Phase 230V, 13 AMP
Motor - 0.425KW, Heater - 2.5KW
500 x 600 x 1042 mm

15 mm Cold water 0.5 - 10 bar

110 mm connections supplied

Electrical output/input

Dimensions (w x d x h)

Soil connection
Operation cycle time Approx 5 mins / 30ml EcoWash
Exceeds Ao 700, 85° x 75 secs

2 bedpans + 2 urine bottles/cycle

Steam disinfection

Typical capacity

Clinical Monitoring System
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GETTING TO KNOW THE DDC RANGE

CROSS-INFECTION CONTROL
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WASHER SANITISERS : STEAM DISINFECTION TO > AO 700

HOT & COLD WATER SYSTEMS COLD WATER SYSTEMS
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Capacity: Capacity: Capacity: Capacity:
3 Bed Pans & 2 Bed Pans & 3 Bed Pans & 2 Bed Pans &

3 Urine Bottles 2 Urine Bofttles 3 Urine Bofttles 2 Urine Bofttles
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Hands Free Hands Free Hands Free Hands Free
Opening Open, Close & Cycle Start Opening Open, Close & Cycle Start
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State Wide Distribution Network
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MOOREBANK ALBURY COFFS HARBOUR
3A /1 Moorebank Ave 347 Urana Rd 2/177 Orlando St
Moorebank NSW 2170 Lavington NSW 2641 Coffs Harbour NSW 2450
Tel: (02) 8706 2300 Tel: (02) 6040 3444 Tel: (02) 6651 5333
Fax: (02) 9618 5111 Fax: (02) 6040 3222
BALLINA

ﬁ SEVEN HILLS ORANGE 18 Endeavour Cl
Unit 2/4 Stanton Rd Unit 1/12-16 Ash St Ballina NSW 2478
Seven Hills NSW 2147 Orange NSW 2800 Tel: (02) 6686 6644
Tel: (02) 8706 2330 Tel: 0437 134 295 Fax: (02) 6686 9383
Fax: (02) 9624 4256

TAMWORTH

a BLACKTOWN Unit 3/248 Peel St
1/34 Campbell St Tamworth NSW 2340
Blacktown NSW 2178 Tel: (02) 6761 2018
Tel: (02) 9621 4077 Fax: (02) 6761 2090
WOLLONGONG PORT MACQUARIE
140 Church St

171 Lake Rd
Wollongong NSW 2500 -
Tel: (02) 8706 2330 ?;?&?%%‘;”gbsz 2444 CALL 1300 133 120

Fax: (02) 6581 0038 Call this number fo be automatically diverted fo your

local Aidacare office (for the price of a local call).

DDC Washer Sanitisers meet or exceed all the essential performance & design
elements of ISO 15883 and AS 4187 (2014) as tested and certified by Australian
Certification Services. Efficacy tested & certified by Eurofins AMS Laboratories. AS 4187
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